
 
 

What this research is about 

Self-exclusion is a responsible gambling tool for 
people with gambling problems who may not be 
ready to seek treatment. It involves gamblers 
voluntarily banning themselves from gambling venues 
for a set period. In France, gamblers can apply for 
online self-exclusion from gambling websites. They 
can choose the length of their self-exclusion, from one 
week to three years. Self-exclusion prevents 
the gambler from any kind of gambling activity on the 
website during the chosen period of time. 

Little research has studied the effects of self-exclusion 
on reducing gambling behaviours. One group of 
gamblers that may benefit from responsible gambling 
tools is online poker players. Research shows that 
problem gambling is high among online poker 
gamblers. Self-exclusion could be one of the most 
relevant responsible gambling tools for online poker 
gamblers in France. 

The current study examined the long-term effects of 
self-exclusion from a poker website. It studied the 
effect of self-exclusion on time and money spent after 
the exclusion ended, compared to no self-exclusion. 

What the researchers did 

Participants were 4,887 online poker gamblers who 
self-excluded for the first time over a 7-year period, 
on a poker website. The self-excluders were matched 
for gender, age, and gambling account duration to 
4,451 gamblers who had never self-excluded 
(controls). 

Data were obtained from the gambling service 
provider, including gender, age, date of opening an 
online poker account, and date and length of self-

exclusion (if applicable). Gambling information 
included the money and time spent on the poker 
website in the last 4 weeks. Time spent referred to all 
session durations in the last 4 weeks. Money spent 
referred to the net losses in the last 4 weeks. Money 
and time spent in the last 4 weeks on the poker 
website were calculated at the self-exclusion date (or 
self-exclusion date of the matched self-excluders for 
matched gamblers). They were also calculated at 3, 4, 
6 and 12 months after the end of the self-exclusion 
period (or after the self-exclusion date of the matched 
self-excluders for matched gamblers). 

The researchers compared the money and time spent 
over 12 months after the end of the self-exclusion 
period, between self-excluders and controls. The 
researchers also analyzed the effects of self-exclusion 
on some subgroups of gamblers. They analyzed the 
effects of self-exclusion on gamblers who were the 
most heavily involved (i.e., the top 25% of gamblers in 
terms of money/time spent gambling in the last 4 
weeks). They also analyzed the effects of self-

What you need to know 

Self-exclusion was an efficient responsible 
gambling tool in the long term (i.e., 12 months 
after the end of the self-exclusion period). Among 
online poker players who were the most heavily 
involved, self-exclusion resulted in less time spent 
gambling, but not money spent gambling. Also, 
short-duration self-exclusions of less than 90 days 
did not have an effect on the most heavily 
involved gamblers. These effects should be further 
explored. 
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exclusion on those who self-excluded for the shortest 
length of time (i.e., less than 90 days). 

What the researchers found 

Compared to controls, self-excluders had decreased 
money and time spent gambling over the 12 months 
after the end of the self-exclusion period. This finding 
suggests that self-exclusion is effective in reducing 
problem gambling behaviours in the long term. 

Compared to controls, there was no effect of self-
exclusion on the amount of money spent among the 
gamblers who were the most heavily involved. 
However, there was an effect of self-exclusion for 
time spent gambling among the gamblers who were 
the most heavily involved. It should be noted that 
there was a decrease in gambling for heavily involved 
gamblers, regardless if they self-excluded or not. 

Compared to controls, short self-exclusion (less than 
90 days) decreased time and money spent gambling 
over the 12 months after self-exclusion. However, 
there was no effect of short self-exclusion on money 
or time spent gambling among the gamblers who 
were the most heavily involved. 

How you can use this research 

Online gambling operators could offer customers the 
opportunity to self-exclude as a way to reduce their 
time/money spent gambling. Future research could 
study the effects of self-exclusion among other types 
of gamblers (i.e., not just online poker gamblers). It 
could also study the effects of self-exclusion on non-
gambling outcomes, such as quality of life.  

Future research could explore why self-exclusion did 
not affect money spent gambling among the online 
poker gamblers who were the most heavily involved. 
It could also explore what length of self-exclusion is 
most effective among online poker gamblers who are 
heavily involved in gambling. 
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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